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Mini-Golf Course Entry & Supervision Policy
To ensure a safe, enjoyable and fair experience for all guests, this mini-golf course operates as a
players-only attraction.

Course entry

Only guests holding a valid mini-golf playing ticket may enter the course.

Non-playing adults, children, companions and spectators are not permitted on the course.
There is no general spectator or non-player course-entry option.

Children & Supervision

« Children aged 14 and under must be accompanied and supervised by a responsible adult
aged 18 or over for the full duration of their game.

« The supervising adult must hold a valid playing ticket and remain on the course with the child
or children in their care.

« Our team cannot provide supervision or accept responsibility for children left to play without
an accompanying adult.

« Parents, guardians and responsible adults remain responsible for the behaviour, safety and
wellbeing of children in their care while visiting the venue.

Carers & Accessibility
» A careraccompanying a player with a disability or additional-support need may enter the
course free of charge, provided they are accompanying at least one full-paying player. The
carer admission is for support and supervision only and does not include participation in the
game. Please let a member of the team know before entering the course so the correct
admission can be arranged. Where appropriate, the team may ask for reasonable evidence of
carer status or an eligible access requirement, in line with venue procedures.

This policy helps us to:
» Manage guest numbers and prevent overcrowding on the course.
« Keep walkways, tees and playing areas clear and safe.
« Maintain a smooth pace of play for all ticketed players.
« Ensure children are appropriately supervised.
« Make appropriate arrangements for guests who need additional support.
« Provide the best possible mini-golf experience for everyone.

We recognise that individual circumstances vary. If a guest has an accessibility requirement,
disability or additional-support need, please speak with a member of the team before entering the
course. We will seek to make a reasonable, safe and practical arrangement.

By purchasing a ticket or entering the course, guests agree to follow this policy and any
reasonable instruction given by the venue team.

Thank you for your understanding and cooperation.
Any queries relating to this please email info@puttshots.com
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